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This presentation, including any printed or electronic copy of these sl ides, the talks given by the presenters, the information communicated during any 

del ivery of this Presentation and any question and answer session and any document or material distributed at or in connection with this presentation 

(together, the “Presentation”)  has been prepared by Electrify America LLC (the “ Company”) solely for purposes of this discussion and  its distribution may be 

restricted by law. 

This Presentation contains forward-looking statements. These statements and information may be spoken or written and can be reco gnized by terms such as 

“expects,” “anticipates,” “intends,” “plans,” “bel ieves,” “seeks,” “estimates,” “will” or words with similar meaning. Thes e statements and information are based 

on assumptions relating to the Company's business and operations. The Company has made such forward -looking statements on the basis of the information 

available to it and assumptions it bel ieves to be reasonable. The forward -looking statements and information may involve risks and uncertainties, and actual 

results may differ materially from such statements. If any of these or other r isks or uncertainties materialize, or if the 

assumptions underlying any of these statements prove incorrect, the actual results may significantly differ from those expres sed or implied by such forward 

looking statements and information. 

This Presentation contains information from third-party sources. Third-party industry publications, studies and surveys generall y state that the data contained 

therein have been obtained from sources bel ieved to be rel iable, but that there is no guarantee of the accuracy or completeness of such data. While the 

Company bel ieves that each of these publications, studies and surveys has been prepared by a reputable source, the Company has not independently verified the 

data contained therein. Accordingly, undue rel iance should not be placed on any of the industry or market data contained in this Presentation.

This Presentation has been prepared for information purposes only. It does not constitute or form part of any offer or invita tion to sel l or issue, or any 

sol icitation of any offer to purchase or subscribe for, any securities of the Company in any jurisdiction. Neither this Prese ntation, nor any part of it , nor the 

fact of its distribution, shall form the basis of, or be rel ied on in connection with, any contractual commitment or investme nt decision in relation to the 

securities of the Company in any jurisdiction, nor does it constitute a recommendation regarding any such securities.

Disclaimer
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Introduction
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51%

27%Can’t charge at home

Charging time

DC Fast Charging (and more of it) is critical to EV adoption
Consumer Perceptions about Disadvantages of EVs

Sources: The Harris Poll, Volvo Cars, “The State of Electric Vehicles in America,”2018 (shown). Szatkowski, Automotive News, “Studyfinds consumers not fully sold on future of AVs,
EVs,”NREL: The Barriers to Acceptance of Plug-in Electric Vehicles: 2017Update.

Charging station availability 64%
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Electrify America

Introducing

Electrify America LLC, the largest and most powerful open DC fast 

charging network in the U.S. The company expects to install or have under 

development approximately 800 total charging stations with about 3,500 

chargers by December 2021 . 

Electrify Commercial offers comprehensive customized charging solutions for 

commercial customers. 

Electrify Home provides home charging solutions for consumers with flexible 

installation options.

Note: network characteristics based on charger count and power level
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The experience and expertise of 
building a nationwide network

Station is live

Coming soon
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Electrify 

America’s 

Brand History 

2016
2017

2018

2019

2020

Established

Electrify is founded and 

launches website 

Mobile App

Launch of EA App

500 Stations 
More than 500 stations and 

2,200 chargers open 

Social Media 

Launched social 

media channels 

Electrify Commercial 

B2B charging

solutions 

Electrify Home 

Home charging solutions 

First Sites Acquired

Agreements completed with 

first major site hosts

Website Redesign 

Progressive design

App 2.0 Launch

Launching 

1st Public International 

Auto Show 

EA exhibits at LA Auto show

Brand Pillars 

Established brand 

pillars and USPs

Ad Campaign 

EA launches 1st

ever ad campaign 

Co-Advertising w/ Ford

Launched Hello Freedom 

CRM 

Customer journey 

mapping 

• Hello Freedom (August 2020)

• We’re Electrify America (March 2020)

• Charge Powerfully (November 2019)

• Drive Thru (October 2019)

• Charge for One, Charge for All
(October 2019)

https://www.youtube.com/watch?v=S6es3zoQo-w
https://www.youtube.com/watch?v=Xbt59BVkfsA
https://www.youtube.com/watch?v=yU0kQnoSBLs
https://www.youtube.com/watch?v=xeO2-kN9Qxs
https://www.youtube.com/watch?v=5uy9e1gO6Z8
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CONFIDENTIAL – Electrify America

Plug and Charge (ISO15118) 
Deployed

Only 150/350 kW network First 349 kW Session
New Charging App in Beta 

Testing

Home Charger

Electrify America is a North American 
CCS charging technology leader
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Redesigned onboarding, now 
with biometric 
authentication

Search is within reach of your 
thumb for one-handed use

Active map pins provide 
additional context

Charger states are 
prominent and informative

Manage and control your 
Home Charger from the app

Create Time of Use 
schedules for your Home 

Charger

Home Charger

The Electrify America app has been reimagined from the ground up with 

an evolved visual aesthetic and user experience informed by research
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• Iconic and visible LED lighting and
two-tone color design

• Ergonomic user features (cables,
holsters, labeling, height, etc.)

• High power output up to 1,000v @
350 Amps

• Maximum power at each charger
for full charging speed (no sharing)

Bright touchscreen HMI

High powered 
150kW or 350 kW

Multiple payment 
methods

Dual connector for 
ease of reach

ADA compliance

OTA Update Capable

Liquid cooled cables

10

Charger 
Highlights
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   Electrify America

Beyond public fast charging, Electrify America is growing to address 

other key aspects of the ecosystem
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2020 Highlights
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Electrify America has achieved significant milestones in 2020

Largest National Open 
Fast Charging Network

2,200+
Chargers

Continually Impressive
Construction Pace

OPEN

8th Automaker
Charging Program 

Announced

Electrify Home & 
Electrify Commercial 

Launched
kWh Pricing Launched

500th Station 
Commissioned!

Multiple stations per week went live 

Additional vehicles 
coming, with 

announcements 
planned in 2021.
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Despite COVID, Electrify America saw significant growth 
from new sites as well as increased utilization in 2020

AugJan Feb JunMayMar Apr Jul Sep Oct Nov Dec

100%

144%

218%

2020 kWh Growth (Jan=100%)

Source: Electrify America Network (2020 Data)
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In 2020, Electrify America evolved to kWh pricing, where possible, 
to provide a more transparent and consistent experience

kWh State Pricing

Minute State Pricing

Almost 80% of energy dispensed on the Electrify America network is done in states with kWh pricing
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PlugShare PlugScores for DCFC EA PlugShare Score Trend

13%

29%
22%

70%

54%

6%

Okay (7.0-9.0)
23%

11%

1%

Competitor 1

53%

11%

42%

7%

Competitor 2

26%

15%

17%

Competitor 3

Excellent (9.0-10.0)

Poor (5.0-7.0)

Very Poor (1.0-5.0)

150/350kW

Open Network

Source: PlugShare PlugScores for DCFC stations. Majority of competitor DCFC chargers are 50 kW or under. 

*Competitor scores are cumulative; Electrify America scores are calculated based on last 7 days. 

Majority (90%+) 50kW

Open Networks

Figures as of 1/20/2021

8.4

8.5

8.6

8.7

8.8

8.9

9.0

9.1

12/1/202011/1/2020 1/1/202110/1/2020 2/1/2021

+6%

Despite an unprecedented construction pace and state-of-the-art 
equipment, our customer satisfaction leads all other open networks
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Partnering with OEMs
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Electrify America develops ultrafast charging sites with a focus above 
120kW—needed to enable the full utility of current and future BEVs

• ~120 public CCS locations with >120kW charging, 
across all other charging operators

• 550+ locations

• Full Power 150kW & 350kW Chargers

• Only Plug & Charge compatible network

Electrify America

Network figures as of 2/16/2021

Electrify America’s network and included charging are designed to help OEMs promote and sell EVs

Other Networks
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The next phase of OEM customer experience

The most seamless charging experience available!

• Automated authentication and payment processing

• No app, RFID, or point-of-sale payment required

Plug & Charge
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Future Investments
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Use-cases we 

are evaluating 

as part of the 

the next $1 

billion of 

investment

Infrastructure

Depots

Highway

Metro

Station Upgrades,

Improvements

Retail MUD

Interstates

TransitHeavy Duty

Upgrades

Mobility

Regional Routes
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CONFIDENTIAL – Electrify America

Baker, California



23Confidential Business Information – Electrify America

Q&A
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